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Therm-Tech Customer Portal Overview  

LŦ ȅƻǳ ƘŀǾŜƴΩǘ ȅŜǘ ǎǳōǎŎǊƛōŜŘ ǘƻ ǘƘŜ ¢ƘŜǊƳ-¢ŜŎƘ /ǳǎǘƻƳŜǊ tƻǊǘŀƭ ό¢¢/tύΣ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ȅƻǳ are 

missing. There is a huge abundance of information that is available to you, in real-time, 24x7. In this 

article we provide an overview of the Customer Portal features and usability. There is information here 

for everyone, even if you have been using the Portal for many months. 

A Therm-Tech Exclusive 

The TTCP is an exclusive service from Therm-Tech. In a nutshell, it is a web-based application that allows 

ȅƻǳ ǘƻ άǎŜŜέ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ȅƻǳǊ ǇŀǊǘǎ ōŜƛƴƎ ǇǊƻŎŜǎǎŜŘΣ ƛƴ ǊŜŀƭ-time, and also receive real-time 

notifications on your cell phone and/or email when events you have subscribed to occur. 

To subscribe to the TTCP, simply call Jason or Corey at (800) 752-6917, or email them at 

sales@thermtech.net and they will send you an email invitation ς this is a FREE service to all Therm-Tech 

customers. We encourage you to allow access to all of your fellow employees who would benefit from 

the TTCP.  After you receive your invitation, you will be directed to setup your own account and 

password by clicking on the link embedded in the email.  

The Customer Portal Main Screen 

After you have setup your account and are on the main portal 

screen, you will see an area titled Orders on the left and 

another notes area on the right that is used for 

communications from Therm-Tech to you. There is also a drop-

Řƻǿƴ ƳŜƴǳ ŘƛǊŜŎǘƭȅ ŀōƻǾŜ ǘƘŜ hǊŘŜǊǎ ŀǊŜŀΦ ¢ƘŜ άhǊŘŜǊǎέ ŀǊŜŀ 

ƛǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ŀ άtƻǊǘƭŜǘέ ǿƘƛŎƘ ƛǎ ŀ ǎƳŀƭƭ ŎƻƴŦƛƎǳǊŀōƭŜ ǇƛŜŎŜ 

of the TTCP. You can subscribe to other Portlets by clicking on 

the My Settings/Manage Portlets menu item and then selecting 

the Portlets you want to see on your main Portal screen. Click 

Save to save your selections. 
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Portlets 

Your main Portal screen will now show all of the Portlets 

you subscribed to. You can move them around vertically 

and horizontally to organize them the way you want. To do 

this, simply left-click and drag the title bar area of a Portlet 

and release it when you see a dashed border in the location 

you want to place it. You can also minimize a Portlet by 

clicking the icon in the upper-right corner of the title bar. 

In general, each Portlet shows the most recent 10 

documents of its type (like Orders, Certifications, etc.), and 

you have the option to perform advanced searches, 

filtering, grouping aƴŘ ǎƻǊǘƛƴƎ ƛƴǘƻ ǘƘŜ ƭŀǎǘ нрл ŘƻŎǳƳŜƴǘǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άƎŜŀǊέ ƛŎƻƴ ƛƴ ǘƘŜ tƻǊǘƭŜǘ 

title bar. You can also export all advanced search grids to a spreadsheet for your own offline analysis. 

A few of the most popular Portlets are: 

 Orders: 

o Search for your parts based on dates, part numbers, counts, weights, job numbers, PO 

numbers, process or alloy. 

o Real-time status of parts: Received, In Process, Ready To Ship, On Truck, Delivered, 

Shippers and Invoiced. 

o Attached media 

o Parts details 

o Processing details 

o Quality specifications and results 

o Real-Time Work In Process views for every part 

o Certifications 

o Shipments 

o View/Print the actual internal work order 

 Shipments 

o View/Print all shippers with signatures and received date/time. 

 Certifications 

o View/Print all certifications 

 Part Logistics 

o ¢Ƙƛǎ ƛǎ ŜȄǘǊŜƳŜƭȅ ǳǎŜŦǳƭ ŦƻǊ ƳŀƴǳŦŀŎǘǳǊŜǊǎ ǘƻ ǎŜŜ ŀƴ ƛƳƳŜŘƛŀǘŜ άƛƴǾŜƴǘƻǊȅέ ƻŦ ŀƭƭ ǘƘŜƛǊ 

parts that are both in process or have been completed by part number. 
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o View a list of ALL unique part numbers heat treated in the last 50 orders. See real-time 

counts of each part number: Received, In Process, Ready To Ship, On Truck, Delivered, 

Shippers and Invoiced. 

o Quickly identify every internal Order that contained a specific part number. 

o Quickly identify every shipment that contained a specific part number. 

 Quotes 

o View/Print all quotes. 

 Nonconformances 

o View/Print the details of all nonconformances, including disposition notes. 

 Invoices 

o View/Print all invoices 

 Payments 

o View/Print each payment applied and which invoice(s) it was applied against. 

 Credits 

o View/Print all issued credits. 

New Portlets and C-WIPs 

We are adding new Portlets regularly and will be soon releasing notification subscriptions called C-WIPs 

ό/ƻƭƭŀōƻǊŀǘƛǾŜ ²ƻǊƪ Lƴ tǊƻŎŜǎǎ ƳŜǎǎŀƎŜǎΣ ǇǊƻƴƻǳƴŎŜŘ άvǳƛǇǎέύΦ ¸ƻǳ Ŏŀƴ ǎǳōǎŎǊƛōŜ Ǿarious C-WIP events 

that occur during the processing of your parts and elect to receive real-time email and/or text messages 

to your cell phone when the events occur. Examples events are: when parts are received (and an order 

is generated), when parts arrive at a specified operation, when a nonconformance is generated, when 

parts are ready for pickup, when parts are on a delivery truck or when parts have been received by 

someone in your organization. 

Feedback and Pickup Requests 

Two other features 

are worth noting, they 

are Feedback and 

Request Pickup. You 

can send messages to various people/departments by clicking 

the Feedback link at the top of the Notes area or from the 

Actions/Feedback or Help/Feedback menu items. If you 

would like to have a Therm-Tech truck pickup parts from your 

facility, then click the Request Pickup link at the top of the 

Notes area or from the Actions/Request Pickup menu item. 

These messages will be sent immediately to the appropriate 

Therm-Tech employees and they will contact you for 
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additional information or to let you know when the truck will be arriving. 

Conclusions 

As you can see, there is a lot of depth to the Therm-Tech Customer Portal and we will dig-ƛƴ ŘŜŜǇŜǊέ 

with future aǊǘƛŎƭŜǎΦ LŦ ȅƻǳ ŀǊŜƴΩǘ ǳǎƛƴƎ ǘƘŜ ¢¢/tΣ ƴƻǿ ƛǎ ǘƘŜ ǘƛƳŜ ǘƻ ƎŜǘ ǎŜǘǳǇ ŀƴŘ ǎǘŀǊǘ ǊŜŀǇƛƴƎ ǘƘŜ 

benefits of real-time, 24x7 information about YOUR parts. You deserve the time savings it offers so you 

can focus on activities that make YOUR company more profitable. 

If you have any questions, or want to start using the Therm-Tech Customer Portal, please call Jason or 

Corey at (800) 752-6917, or email them at sales@thermtech.net. 
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